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VMWARE HORIZON (VIEW) CLIENT INSTALLATION 
General Information 

 

• The VMware Horizon system provides access to a HTML5 client that can be accessed by 
selecting the VMware Horizon HTML Access at the link below, and it does not require a client 
to be installed. 
 

• The full Horizon (View) client installation is recommended for home machines for best 
performance. 
 

• The HTML 5 client may be used, with a compatible browser, to access the site from Hotels, 
Kiosks, or other systems that may not allow the full client to be installed. 

 
Installation Process 

 
1. LAUNCH a Web Browser  

AND ENTER the path below:  https://view.energy-northwest.com 
 
 

2. SELECT Install VMware Horizon Client   
 

 
 

https://view.energy-northwest.com/


VMWare Horizon (View) Client Installation and Logon Process 

NOTE: The “VMware Horizon Client for Windows” is the recommended version for 
Windows operating systems, including Windows 10.   

 
NOTE: The “VMware Horizon Client for Windows 10 UWP (Universal Windows 

Platform)” has limited functionality and is NOT recommended.  

 
3. SELECT the “Go to Downloads” link for the appropriate operating system (e.g., select “Go to 

Downloads” for the “VMware Horizon Client for Windows”). 
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4. SELECT Download Now. 

 

 
 

5. IF prompted,  
THEN SELECT Open File or Run. 

 

 
 

6. SELECT Customize Installation. 
 

NOTE: A Customized installation is recommended to enable Teams performance 
improvements. 
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7. VERIFY the Set default to “Log in as current user” option is not selected. 

 
8. VERIFY Virtualization Pack for Teams is selected. 

 
9. ENTER view.energy-northwest.com in the Default Connection Server field. 
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10. SELECT Agree & Install 
 

 
 
 



VMWare Horizon (View) Client Installation and Logon Process 

 
11. SELECT Finish. 

 

 
 

12. SELECT Restart Now. 
 

. 
 
 
 
 
 

VMWARE HORIZON (VIEW) AND RSA TOKEN LOGON PROCESS 
 
1. RUN the VMware Horizon client. 
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NOTE: The Add Server option may not appear if view.energy-northwest.com was 
entered as the default connection server during the client installation. 

 
2. IF this is the first time executing the VMware Horizon Client and view.energy-northwest.com 

does not appear, 
THEN SELECT Add Server 
AND ENTER view.energy-northwest.com in the Connection Server field 
AND SELECT connect. 

 

 
 

 
 
 
 

3. IF this is not the first time executing the VMware Horizon Client 
THEN SELECT view.energy-northwest.com. 
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4. ENTER your username. 

 
5. ENTER RSA passcode from the RSA SecurID App or on demand PIN. 

 
6. CLICK Login. 

 

 
 

7. ENTER your password  
AND CLICK Login. 

 

 
 
8. IF prompted, 

THEN SELECT a desktop. 
 

NOTE: A desktop may automatically appear and you may not be prompted. 
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9. SELECT OK to acknowledge the Energy Northwest legal disclaimer. 
 

 
 

10. IF the monitor or resolution needs to be adjusted,  
THEN RIGHT CLICK the desktop before logging in. 

 
 
 
 
 
 
 

11. SELECT the Display option  
AND SELECT the preferred monitor and display settings. 
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NOTE: By default, Horizon View will use All Monitors.  Settings may be adjusted 
under the Full Screen drop down menu option.  The All-Monitors options 
will use full screen on all desktops.  The Fullscreen option will use one 
monitor full screen.  You may also select the resize windows button and 
adjust the screen resolution by dragging the border of the session to your 
preferred size.  The maximize button will resize to full screen. 

 

 
 

END 
 
 
 

 
 

END 
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